NO. R-08-263
BY:
COUNCILMEMBERS FIELKOW, CLARKSON, MIDURA, HEAD, CARTER, 


HEDGE-MORRELL AND WILLARD-LEWIS


WHEREAS, the Louisiana Recovery Authority’s (LRA) Road Home program was instituted to facilitate citizens’ efforts to rebuild their homes and lives in the aftermath of the damage caused by Hurricanes Katrina and Rita; and 

WHEREAS, from its initial operations, applicants for Road Home funds have encountered problems which have hindered citizens’ access to grant funds or corrections of undervaluation errors in determination of their grant award funds and other assistance offered through the program; and 

WHEREAS, many applicants are still being denied access to their complete files by ICF, International—the private company that oversees and manages the Road Home program and are being denied written notice of award amounts, dispute resolution decisions, and appeals of decisions, in contradiction to Road Home policy; and

WHEREAS, many applicants have not been given notice that they are entitled to a written description of the current status of their application, details of any missing information, a field review appraisal of any previously rejected homeowner-supplied appraisals and details about their dispute resolution status and outcomes, in contradiction to Road Home policy; and

WHEREAS, the Council has previously endorsed the Citizens' Road Home Action Team (CHAT) Bill of Road Home Rights efforts; and

WHEREAS, SB 740 (Road Home Program Applicants Bill of Rights) promises to correct many of the problems historically and presently being experienced by Road Home applicants by providing citizens with certain rights including:

The right of access to the complete and current policies and rules of the program.

The right to written notification of awards, changes in awards, and dispute resolution decisions.

The right to information concerning the determination of the grant calculation and review appraisal by a Louisiana certified appraiser if valuation is contested.

An applicant's right to the complete application file.

The right to an appeal of an adverse grant determination before an administrative law judge.

The right of the indigent to legal assistance in the grant application process and on appeal; 

The right to an independent audit of applicant files by the Legislative Auditor in which all policies, rules and procedures of the Road Home Program  will be construed liberally in favor of the applicant; and 

The right to protection from overpayment errors that were not caused by the applicant. 

WHEREAS, it is the sense off the Council that all appropriate steps should be taken to address the inequities which have plagued the Road Home program from its inception and which continue to cause hardship upon many citizens of New Orleans and Southeast Louisiana; now therefore,

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF NEW ORLEANS, that it supports and encourages the efforts of Citizens' Road Home Action Team (CHAT) to establish A Road Home Bill of Rights.

BE IT FURTHER RESOLVED that the Council strongly urges the adoption of SB 740 which would offer establish rights and give protection for all LRA’s Road Home program. 
BE IT FURTHER RESOLVED that certified copies of this Resolution be sent to all members of the New Orleans delegation to the Louisiana State Legislature.

THE FOREGOING RESOLUTION WAS READ IN FULL, THE ROLL WAS CALLED ON THE ADOPTION THEREOF AND RESULTED AS FOLLOWS:

YEAS:
Carter, Clarkson, Fielkow, Head, Hedge-Morrell



Willard-Lewis - 6
NAYS:
0
ABSENT:
Midura - 1
AND THE RESOLUTION WAS ADOPTED.
